Remote Arming & Disarming
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- Front Door Opened [/ Closed, ot 12:33 pm, Aug-14-2009

= Panel Armad Away by Happy Claanars, &1 12:22 prm, Aug-14-2000

- Panel Dt o by Hapgy C

ot 10:03 am, Aug-14-2009
- Front Door Opened J/ Closed, ot 10:00 am, Aug-14- 2009
= Front Door Opanad / Clossd, &t 08-27 am, Aug-14-2000

= Pangl Armed Away by Jans Smith, af 05:37 arm, Aug-14-3009

= Back Door Clased, at 0606 son, Aug-14-2009
- Back Door Opened, af 0604 am, Aug-14-200%

= Panel Disarmead by John Smith, at 0604 am, Aug-14-2000
= Living Reom Mothon Activated, at 05:02 am, Aug-14-200%

» Select Security > System Summary in the top navigation bar
» Select the desired arming level (Stay or Away) in the Change system
state menu and click the Set button

Checking Status & Events
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» Select History in the top navigation bar

» Select the appropriate sub-tab to view Today’s Events (search by date
range), Search by Device (specific sensor or type of sensor), or Search

by Event (alarm, power failure, etc)
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Alarm.com iPhone App

Alarm.com BlackBerry App

Installing Alarm.com’s (FREE) BlackBerry and iPhone Apps

BlackBerry: Visit www.alarm.com/bbinstall from your BlackBerry web browser; accept https connections

from Alarm.com if prompted

iPhone or iPod touch: Go to the iPhone App Store on your iPhone or iPod touch and search for"Alarm.com”

or download through iTunes

For more detailed information about how to use the web site, click the Help link
in the upper right hand corner of any screen.

© 2000-2009 Alarm.com, Inc. All Rights Reserved.
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MNote: The first time you access your Alarm.com account, log in using a computer
web browser. You will be stepped through your basic account settings.

Logging In

Three ways to log in:

From your computer

T at www.alarm.com L=

From your web-enabled
cell phone at m.alarm.com

From your Alarm.com
BlackBerry or iPhone app

Managing Users

Configure contact information, user codes, and logins for each person who should
be able to receive notifications, arm/disarm the system or access the web site.

Notification Recipients
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» Select Notifications > Address Book in the top
navigation bar

» Click the Add a Person button to add each
system user to your address book

Web Site Logins
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Panel Codes
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» Select Security > User Codes in the top
navigation bar

» Enter codes for each user who should be able
to arm/disarm the panel

» Select Profile > Manage Logins in the top
navigation bar

» Click the Add a Login link to add each web
site user to your account (These logins can
also be used on the mobile site and apps)



Setting Up Notifications

Configure text and email notifications for arm/disarm activity, non-alarm sensor activity*, system events such as power failures, and alarms.

Arming Reminders

» Select Security > Arming Reminders
in the top navigation bar

» Click the Add a Reminder link to
add times when you want to be
notified if the system is not armed
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Arming Notifications

» Select Notifications > Arming in
the top navigation bar
» Click the Add an Arming Event
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» Select Notifications > System Events
in the top navigation bar

» Check the boxes to select contacts
to be notified in the event of
selected system events, such as T

power failures and restorations Hamu Contact addeoss
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Alarm Notifications

» Select Notifications > Alarms in the
top navigation bar
» Check the boxes to select contacts
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*For Customers with Advanced Service Plans

Normal Activity Notifications

» Select Notifications > Normal
Activity in the top navigation bar

» Click the Create a New Notification
link to add non-alarm sensor activity
(sensor activity when the system is
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